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Automation for every process,
task and environment.
Many IT organizations today find themselves responsible for
managing complex hybrid environments with limited
resources. Without a way to simplify the management of their
infrastructure and mix of devices, organizations are not
getting the ROI out of their technology investments, and they
are opening their organization up to a great amount of risk.
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Demands for IT services have outpaced the resources to
deliver them, resulting in frustrated and unproductive
workers and stretched IT teams. There is a growing list of
requirements for IT, such as supporting the mobile
worker, maintaining a secure digital workspace,
provisioning new cloud-based resources, and complying
with internal governance policies and government
regulations. Routine labor-intensive tasks consume IT and
service desk resources, limiting IT’s ability to move ahead
with higher-impact strategic projects. Those same manual
processes have the potential to be inconsistently
implemented and prone to errors, hindering IT from being
productive and enforcing policies. Organizations need a
solution that:

§
§

Empowers IT to automate routine and manual tasks
investments through integration

§
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Quickly gives people access to the digital resources

§
§

Enforces essential security and compliance policies

§
§

Shifts IT spending to more strategic projects

§

Aligns with and provides agility to support dev-ops

Ivanti Automation powered by RES streamlines the
management of complex hybrid environments by
automating infrastructure, cloud, and workspace
processes required to support and deliver IT services to
the business. IT can transform once manual and laborious
tasks into automated workflows that are all maintained in
a single, easily navigated repository, where they can be
readily found by anyone who needs them, freeing up
resources to focus on strategic projects. Automating IT
tasks helps enforce essential security controls and
compliance policies by removing the risk of error and
creating a strong audit trail. Key capabilities of Ivanti
Automation powered by RES include:

Accelerates ROI from existing technology

they need to do their jobs

Expedites the transition of on-premises or virtual
workloads to the cloud

Optimizes the service desk to reduce or eliminate
ticket resolution times
initiatives
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Task automation – Automate configuration, provisioning,
and upgrades with over 300 out-of-the-box tasks and
queries to maintain on-premises and cloud infrastructure.
Utilize existing PowerShell scripts to get started quickly
and ensure they are repeatable and sharable. Run books
support complex changes, where multiple systems are
touched often in sequence.
Flexible administration – Simplify the management of
complex hybrid environments with intuitive web-based
administration. Delegation and advanced job scheduling
enables you to control who can make changes and when
they will be executed within the infrastructure. Every
module and run book can be exported to building blocks
for easy backup and transition to development, testing,
and production.
Cloud-readiness – Take advantage of a shared
automation environment that can be applied to
conventional on-premises infrastructure, as well as public
cloud services such as Amazon and Azure. Quickly define
appropriate rules and policies for provisioning services
and granting users permission to access cloud services.
Integration – Get more ROI out of existing investments
by integrating with other data sources via the powerful API
and utilizing add-ons that integrate with various third-party
technologies, including mobile device management, IT
service management, virtualization and cloud
provisioning, PC lifecycle management, and SaaS apps.
Governance – Reduce risk and ensure compliance
through insight and visibility. Version control and trust
security improves auditability, traceability, and change
control. To meet compliance initiatives, perform
troubleshooting, and improve infrastructure management,
you can utilize the audit trails, historical reporting and
configuration analysis.
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Ivanti Automation powered by RES brings greater agility
for cloud infrastructure projects. IT teams can fully
automate processes, including around how and when
apps and services are delivered. The scalable
architecture and automation fabric provides over 300 builtin tasks and a portfolio of connectors for seamless
integration with existing technology investments.
Resulting benefits include:

§
§

Greater strategic business value from IT

§

Better performance and uptime for critical

§
§
§

Reduced security and compliance risks

Significantly faster responsiveness to business
users’ needs
applications and services
Improved business agility
Less vulnerability to loss of key technical employees

With Ivanti Automation powered by RES, IT can support
even the largest and complex enterprise environments
without generating excessive overhead. It is so easy to
use that customers begin automating on day one.
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Automation:

§

Routine configuration, provisioning and upgrade

§
§

Auditable compliance

tasks

Advanced change control
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